
Entrance/Exit Toilets Phone 

REGIONAL LOUNGE CHECK-IN HALL ARRIVALS HALL & DOMESTIC BAGGAGE CLAIM INTERNATIONAL ARRIVALS HALL

GROUND FLOOR

Access to first floor Lift Taxis & buses

RETAIL
1. The Hub

2. New Zealand The Gift

3. Luggage Solutions

4. Vodafone

5. Duty Free Collection Point

6. JR Duty Free

FOOD & BEVERAGE
1. Fly Thru Cafe

2. Coffee Culture

3. Long White Cloud

AIRPORT SERVICES
1. Help Desk

2. Air New Zealand Service Desk

3. Air New Zealand Unaccompanied  

 Minors & Bag Repacking

4. Emirates

5. Air New Zealand 

 Baggage Trace Office

6. Helpdesk

7.  iSite

8. International 

 Baggage Trace

CAR RENTALS
1. Thrifty

 Europcar

 Hertz

 Budget

 Avis

2. A2B/ Ezi-Rent

MONEY
1. ATM

2. BNZ

3. ASB ATM

4. Travelex

5. Travelex

Air NZ Koru Express

Regional 
Baggage Claim

Access to 
Gates 3-14

Group Check-In

Air New Zealand Baggage Trace Office

Domestic Baggage Claim MAF Screening

Passport Control

International 
Baggage Claim

Airport 
Services Office

Smoking Shelter

Drop Off & Car Park Area

Taxi Shuttle

International Arrivals
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Shuttle Hotel

Coach

Bus

Rental Cars

Other car

Rentals

Walkway

Control
Tower


